
Issues

# Project Tracker Status Priority Subject Assignee Updated

296 CalmSync Android Bug New Normal Your Rewards – Currency Format: The dollar sign position is incorrect. It is currently displayed

as “0$” but should be “$0”.

Gangadhar V 01/09/2026 08:43 AM

295 CalmSync Android Bug New Normal On the Home screen, when scrolling to the bottom, the last therapy card is partially hidden

behind the bottom navigation bar (Home / Explore / Event / Profile).

Gangadhar V 01/09/2026 08:37 AM

294 CalmSync Android Bug New Normal The 3-Min Resting and Live EEG features are available on Android but have been removed on

iOS.

Gangadhar V 01/09/2026 08:28 AM

293 CalmSync Android Bug New Normal Subjective Rating Scale: On Android, values are shown with two decimal places (e.g., 1.24),

while on iOS only one decimal place is shown (e.g., 1.2). This makes rating more difficult on

Android; matching the iOS format would improve usability.

Gangadhar V 01/09/2026 08:25 AM

292 CalmSync Android Bug New Normal In the Result section, the horizontal line below the Brain Rhythms radial chart is not visible. Gangadhar V 01/09/2026 08:19 AM

291 CalmSync Android Bug New Normal Community Section: the group creation date is shown with day and time below the Group

name(e.g., 12 Sep – 6:55). On iOS, it is displayed in a relative format (e.g., 3 months ago).

Gangadhar V 01/09/2026 08:16 AM

290 CalmSync Android Bug New Normal Bottom Navigation Bar (Home Screen): when tapping Home, Event, Explore, or Profile, both

the icon and text are shown. On iOS, only the text label (e.g., “Home”) is displayed when the

tab is selected.

Gangadhar V 01/09/2026 08:07 AM

289 CalmSync iOS Bug New Normal Therapies not displayed after Resting Test( iphone 13) (version 1.78) Nisha Yadav 01/07/2026 12:47 PM

288 CalmSync iOS Bug New Normal Therapy starts even when device is disconnected Nisha Yadav 01/07/2026 11:33 AM

287 CalmSync iOS Bug New Normal Inconsistent display of “Before Therapy” graph in Progress section(version 1.78) Nisha Yadav 01/07/2026 11:31 AM

286 CalmSync Android Bug Resolved Normal There is noticeable lag in data capture while monitoring the EEG signal. Gangadhar V 12/24/2025 11:14 AM

285 CalmSync iOS Bug New Normal Day-based reminder options missing; only “Daily” available Nisha Yadav 12/24/2025 10:12 AM

284 CalmSync iOS Bug New Normal Dashboard radial shows “10” on login to CalmSync account for the first Nisha Yadav 12/24/2025 10:09 AM

282 CalmSync iOS Bug New Normal Multiple tests on same day appear combined in Progress graph without labels Nisha Yadav 12/24/2025 09:57 AM

280 CalmSync iOS Feature New Normal Display longer duration in Progress report instead of only one week Nisha Yadav 12/24/2025 09:46 AM

279 CalmSync Android Bug New Normal In the Invite Friend section, the referral code is missing/absent. (Credentials: account -

sambit98000@gmail.com password - 12345)

Gangadhar V 12/24/2025 09:45 AM

278 CalmSync iOS Feature New Normal Add descriptive labels for Readiness Score, Recovery Index, and HRV Nisha Yadav 12/24/2025 09:43 AM

277 CalmSync iOS Feature New Normal Add  brief descriptions for Alpha, Beta,delta,theta and Gamma values Nisha Yadav 12/24/2025 09:41 AM

276 CalmSync iOS Feature New Normal Add eye icon to toggle password visibility during account creation Nisha Yadav 12/24/2025 09:37 AM

275 CalmSync iOS Feature New Normal Rename language selection heading from “Settings” to “Language” in Edit Profile Nisha Yadav 12/24/2025 09:20 AM

274 CalmSync iOS Feature New Normal Display app version number within the application UI Nisha Yadav 12/24/2025 09:21 AM

272 CalmSync iOS Bug New Normal Streak count not updating correctly in Progress section Nisha Yadav 12/24/2025 08:31 AM

271 CalmSync iOS Bug New Normal Device remains connected after user signs out without disconnecting device Nisha Yadav 12/24/2025 08:23 AM

270 CalmSync iOS Bug New Normal Incorrect time labeling on X-axis in Progress line graph after 50 minutes Nisha Yadav 12/24/2025 08:11 AM

269 CalmSync iOS Bug New Normal Replay option still visible when tapping Review Graph on Recently Played screen Nisha Yadav 12/24/2025 08:08 AM

268 CalmSync iOS Bug New Normal Incorrect navigation to Community message when tapping on Your Rewards Nisha Yadav 12/24/2025 08:03 AM
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267 CalmSync iOS Bug New Normal Stress and anxiety giving same scores during the resting period Leela Chaitanya 12/24/2025 07:49 AM

266 CalmSync iOS Bug New Normal the Anxiety score(subjective score) starts from 2, which is the previously selected score,

instead of reflecting the newly selected value correctly.

Nisha Yadav 12/24/2025 07:38 AM

265 CalmSync iOS Bug New Normal Buy button not clickable in My Rewards → Wallet Address Nisha Yadav 12/24/2025 07:26 AM

264 CalmSync iOS Bug New Normal Sampling rate displayed as accurate even when device is not connected Nisha Yadav 12/24/2025 07:25 AM

263 CalmSync iOS Bug New Normal Y-axis shows incorrect maximum score (4.9 instead of 5) in Focus/Productivity histogram(

test-id = 51917)

Nisha Yadav 12/24/2025 07:22 AM

259 CalmSync Android Bug New Normal On the Reset Password screen, the ‘View Password’ (eye icon) feature is missing. Gangadhar V 12/24/2025 04:12 AM

258 CalmSync Android Bug New Normal Hindi translation inconsistency issue: When comparing Android and iOS, the same English

words are translated differently into Hindi at some places.

Gangadhar V 12/24/2025 07:18 AM

257 CalmSync Android Bug In Progress Normal In the Community section, when clicking the Share icon of a group/community, it opens the

Group Joining Request page instead of the share options.

Gangadhar V 01/07/2026 12:10 PM

255 CalmSync Android Bug New Normal In the Profile section, when we scroll up, the screen jumps directly to the status bar (battery

percentage, time, and network indicators) instead of scrolling smoothly within the page.

Gangadhar V 12/24/2025 02:07 AM

254 CalmSync iOS Bug New Normal Rearrange Relaxation, Anxiety, and Stress label sequence below line graph in PDF report Harshdeep Kanhai 01/06/2026 08:37 AM

253 CalmSync iOS Bug New Normal Timer displays 00:-1 when resting period ends Nisha Yadav 12/19/2025 09:55 AM

252 CalmSync iOS Bug New Normal Delay 2-minute timer until headset calibration is complete Nisha Yadav 12/19/2025 09:52 AM

251 CalmSync iOS Bug New Normal Add “Other” option in Country filter instead of “General” Nisha Yadav 12/19/2025 09:46 AM

250 CalmSync iOS Bug New Normal Favorite icon changes shape instead of color Nisha Yadav 12/19/2025 09:41 AM

241 CalmSync Android Bug In Progress Normal Wellness Centre Ac: In the profile section there is field "Doctor Code:" but this May be

Wellness Center Code

Gangadhar V 12/18/2025 09:06 AM

239 CalmSync Android Bug New Normal During ‘Assess Your Wellbeing’ and therapy, the delta value is high for the first 25 seconds

(above 80%). Test ID-51110, 51112, 51115, 51116, 51117,51118)

Leela Chaitanya 12/09/2025 05:54 AM

236 CalmSync Android Bug Resolved High During the therapy, a pop-up suddenly appears saying ‘Something went wrong. Please check

your network connection and try again.’ After clicking ‘Resume Therapy’, the therapy timer

stops but the therapy video continues to play.

Gangadhar V 01/07/2026 06:44 AM

235 CalmSync Android Bug New Normal After therapy, High Delta values ((91.96%) Test ID- 50985) Leela Chaitanya 12/24/2025 10:13 AM

234 CalmSync Android Bug New Normal After therapy, Gamma values is high(70.72%). (Test ID- 50996) Leela Chaitanya 12/08/2025 09:49 AM

233 CalmSync iOS Bug New Normal Model Output Values for Anxiety, Stress, and Relaxation Are Showing Rigid Numbers After

Therapy( Current depolyed Model version)

Leela Chaitanya 12/08/2025 09:47 AM

232 CalmSync Android Bug New Normal During assess your wellbeing, "Pleasant", "Productivity", "Calmness" score is 5 (Test ID:-

51021,50995)

Leela Chaitanya 12/08/2025 09:33 AM

231 CalmSync Android Bug New Normal During assess your wellbeing, Pleasant score is 5 (Test ID:- 51021, 50999, 50995, 50991,

50987)

Leela Chaitanya 12/08/2025 09:30 AM

230 CalmSync Android Bug New Normal Calmness values after therapy is 5 for all test. (Test ID:-

51041,51037,51030,51023,51020,51020...)

Leela Chaitanya 12/08/2025 09:22 AM
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228 CalmSync Android Bug New Normal While creating a new account, the email verification shows ‘Verification Failed’, and the

verification link redirects to:

https://sa.dev.icognative.info/confirmEmail?token=3b2ebb78-f1b2-459f-9f80-e73b45f6e2a4.

Santosh

Kottamasu

12/09/2025 01:05 PM

226 CalmSync Android Bug New Normal The Relaxation score(After Therapy) generated by the model remains constant across different

test IDs (e.g., 50894, 50914, 50898, 50901).

Leela Chaitanya 12/24/2025 08:23 AM

225 CalmSync Android Bug New Normal The Stress score(After Therapy) generated by the model remains constant across different test

IDs (e.g., 50910, 50912, 50914, 50916, 50918, 50894).

Leela Chaitanya 12/05/2025 12:54 PM

224 CalmSync Android Bug New Normal The anxiety score(After Therapy) generated by the model remains constant across different

test IDs (e.g., 50905, 50910, 50912).

Leela Chaitanya 12/05/2025 12:50 PM

211 CalmSync Android Bug New Normal All the parameters in the bar graph is showing constant values throughout the therapy session

(Test ID. 50802)

Leela Chaitanya 12/04/2025 09:28 AM

210 CalmSync Android Bug New Normal The Calmness levels are showing a score of 5 throughout the therapy session (Test no .

50802,50742, 50750, 50746)

Leela Chaitanya 12/04/2025 09:24 AM

209 CalmSync Android Bug In Progress Normal In the end of the resting, while we open the show charts, the sample index values is showing

merged with each other.

Gangadhar V 12/24/2025 04:29 AM

207 CalmSync Android Bug New Normal The dash(-) is still coming on the main dashboard screen after device connection , previously it

was coming before the device connection.

Santosh

Kottamasu

12/17/2025 04:40 AM

201 CalmSync Android Feature New Normal In iOS, On the log in screen, below log in button there new feature of login with apple account

and google account. for android it can be login with google account or any other.

Gangadhar V 12/03/2025 10:45 AM

195 CalmSync Android Bug New Normal Flow of Calmsync Device connection with phone is different as compared to iOS. Please find

attached screen recordings for better understanding.

Gangadhar V 12/03/2025 09:31 AM

191 CalmSync Android Bug In Progress Normal "Meditation End Sound" is not working for Assess Your wellbeing (Resting). Gangadhar V 12/18/2025 08:59 AM

187 CalmSync Android Bug New Normal During ‘Assess Your Wellbeing’, the stress and relaxation values remain almost the same

throughout the therapy.

Leela Chaitanya 12/01/2025 11:27 AM

182 CalmSync Android Bug New Normal In the Profile section, when we scroll up on iOS, the profile icon becomes smaller and shifts to

the left side, but on Android, when we scroll up, it simply moves out of view.

Gangadhar V 12/01/2025 10:44 AM

179 CalmSync Android Bug In Progress Normal The width of Bar, in the bar graph is less as compared to iOS. (Bar Graph of: S A R, Focus

productivity at everyplace in app)

Gangadhar V 12/23/2025 05:21 PM

165 CalmSync Android Bug New Normal Back button on subjective rating scale (Before and After therapy) is missing. Gangadhar V 12/24/2025 03:51 AM

164 CalmSync Android Bug In Progress High On the Samsung S24 Ultra, when we connect the headset and check the signal, it initially

appears fine. However, the signal suddenly gets disrupted even though FP1 and FP2 remain

green, indicating that the headset is properly positioned.

Gangadhar V 12/24/2025 03:34 AM

158 CalmSync iOS Bug Resolved Normal Gamma and beta values are coming high. (Test Id's: 49401, 49436, 49460) Leela Chaitanya 12/05/2025 10:15 AM

149 CalmSync Android Bug New Normal "Reminder" feature in profile section is missing in android, which is present in iOS. Gangadhar V 11/25/2025 07:52 AM

141 CalmSync Android Bug New High Calmsync is not working is Redmi 9 Prime Gangadhar V 01/08/2026 04:55 AM

137 CalmSync Android Bug In Progress Normal Full screen option for therapy video is missing, which is present in iOS. Gangadhar V 11/27/2025 12:16 PM

136 CalmSync Android Bug In Progress Normal Chatbot feature is missing in Android, in iOS it is present Gangadhar V 11/27/2025 12:15 PM

128 CalmSync Android Bug In Progress Normal Import wallet section is coming in English(When app language is Hindi).  Gangadhar V 12/24/2025 03:37 AM
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125 CalmSync Android Bug New Normal On the “Create account” section, all the dropdowns are working in English Language(When

app language is Hindi).

Santosh

Kottamasu

11/28/2025 10:42 AM

122 CalmSync Android Bug New Normal In the progress report when Hindi language selected, the labels on x and y axis of every graph,

the range of HRV and recover index “moderate, fair etc.” are coming in English. 

Gangadhar V 11/21/2025 05:03 AM

121 CalmSync Android Bug In Progress Normal After selecting Hindi language, the whole community page is coming in English language. Santosh

Kottamasu

01/07/2026 12:21 PM

118 CalmSync Android Bug New Normal Relaxation score is reduced after therapy compared to the before therapy relaxation score. Leela Chaitanya 11/20/2025 01:23 PM

116 CalmSync iOS Bug In Progress Normal After Creating wallet, in my rewards the buy button is not clickable. Santosh

Kottamasu

11/27/2025 05:01 AM

115 CalmSync iOS Bug New Normal Relaxation and Anxiety scores appear in similar ranges.(Test ID: 48399,48239) Leela Chaitanya 11/20/2025 11:34 AM

114 CalmSync iOS Bug New Normal In Assess your well being all scores start from or reach moderate values. Leela Chaitanya 11/20/2025 12:01 PM

113 CalmSync iOS Bug New Normal Scores and graphs remain mostly constant throughout therapy duration. Leela Chaitanya 11/20/2025 11:26 AM

104 CalmSync iOS Bug New Low The dropdown button of the About section in Privacy Policy is not clickable Santosh

Kottamasu

11/27/2025 05:05 AM

97 CalmSync iOS Bug New Low Relaxation scores mostly stay in the range of 2-3, doesn't exceed 4. Leela Chaitanya 11/20/2025 11:58 AM

95 CalmSync iOS Bug New Low Relaxation decreases after therapy even though stress and anxiety also decrease. Leela Chaitanya 11/20/2025 11:57 AM

94 CalmSync iOS Bug In Progress Low In Invite Friend, only a message is sent no link or image is included. Santosh

Kottamasu

12/04/2025 08:09 AM

85 CalmSync iOS Bug In Progress Normal Band Power Value graphs lack Y-axis labels. Harshdeep Kanhai 11/27/2025 11:32 AM

84 CalmSync Android Bug New Low Therapy for the Reduce Stress and Reduce Anxiety are same. Santosh

Kottamasu

11/28/2025 08:49 AM

78 CalmSync Android Bug New Normal Stress and anxiety scores are constant during therapy. Leela Chaitanya 11/24/2025 08:55 AM

75 CalmSync iOS Bug New Low The line graph showing anxiety, stress, and relaxation scores displays a drastic drop from

before therapy to after therapy.

Leela Chaitanya 11/20/2025 11:53 AM

74 CalmSync iOS Bug New Low A score of 2 is sometimes labeled "Low" and sometimes "Moderate". (Test IDs: 48212, 48222) Santosh

Kottamasu

01/09/2026 05:11 AM

73 CalmSync iOS Bug New Low A score of 3.5 is sometimes labeled 'High" and sometimes 'Moderate". (Test IDs: 47998,

48044)

Leela Chaitanya 12/09/2025 10:38 PM

72 CalmSync iOS Bug New Low Relaxation starts high and gradually reduces; stress/anxiety start from 2 and increase during

Assess Your Well-Being and therapy.

Leela Chaitanya 11/20/2025 09:43 AM

71 CalmSync iOS Bug New Low Focus, Productivity, Calmness, Pleasant, Fatigue consistently show values around 2, 3, 4, 4, 1. Leela Chaitanya 11/20/2025 09:47 AM

70 CalmSync iOS Bug New Low In therapy, relaxation starts above 3; stress/anxiety start low. Leela Chaitanya 11/20/2025 11:52 AM

69 CalmSync iOS Bug New Low Relaxation and stress both show values in similar range in assess your well being. Leela Chaitanya 11/20/2025 11:52 AM

65 CalmSync Android Bug New Normal The radial chart is showing the similar levels of S, A, R, before and after therapy. Leela Chaitanya 11/20/2025 06:13 AM

62 CalmSync iOS Bug New Low Stress,anxiety and relaxation score on results page does not match the before/after line graph.

(Test ID: 48177)

Leela Chaitanya 11/20/2025 11:51 AM

61 CalmSync Android Bug In Progress Normal In the result PDF, Band Power Value and Average band power graph missing x and y axis

label

Harshdeep Kanhai 12/01/2025 12:53 PM
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60 CalmSync Android Bug New Normal When Hindi language selected, the name of recommended therapy is in English. Santosh

Kottamasu

11/28/2025 08:46 AM

56 CalmSync Android Bug New Normal When Hindi language selected, In search option therapy categories remains in English. Santosh

Kottamasu

12/18/2025 04:56 AM

49 CalmSync iOS Bug In Progress Low Chatbot is not working. Santosh

Kottamasu

11/27/2025 10:32 AM

44 CalmSync Android Bug In Progress Low UI issue with reconnect device popup Gangadhar V 12/24/2025 02:31 AM

41 CalmSync iOS Bug In Progress Low On the device connection screen, the graphs X and Y axes are not defined properly, making

the EEG signal representation unclear.

Leela Chaitanya 12/09/2025 10:33 PM

39 CalmSync iOS Bug New Low this is a test Nisha Yadav 11/27/2025 05:00 AM

35 CalmSync Android Bug In Progress Normal Mobile phone specific issue: Alignment issue in the subjective rating scale. Gangadhar V 01/07/2026 12:05 PM

34 CalmSync iOS Bug In Progress Normal When Hindi is selected, the privacy policy and progress report still appear in English. Santosh

Kottamasu

11/27/2025 10:18 AM

33 CalmSync Android Bug New Normal CalmSync Model follow a set trend for Relaxation, Stress and Anxiety graphs. Leela Chaitanya 11/24/2025 08:45 AM

32 CalmSync iOS Bug In Progress Low Even after selecting Hindi language in the app settings, the therapy names and content

continue to appear in English. Please see the attached video.

Santosh

Kottamasu

11/27/2025 09:26 AM

27 CalmSync Android Bug New Normal The beta values are showing high throughout the session as compare to other brain rhythms. Leela Chaitanya 11/24/2025 08:18 AM

24 CalmSync Android Bug In Progress Normal The time values are displayed in half in the results page after therapy completion. Gangadhar V 12/24/2025 09:35 AM

22 CalmSync Android Bug New Normal In Readiness score, The score category are not clear, there is only showing “Optimal Level”. Leela Chaitanya 12/09/2025 10:41 PM

13 CalmSync Android Bug New Normal In the Replay screen, it’s mentioning “Meditation - 3 min”. This time is incorrect because the

therapy time is more than 4 mins.

Santosh

Kottamasu

11/27/2025 12:58 PM

11 CalmSync Android Bug In Progress Normal During therapy, when we click on the share button to share current therapy, all share options

are not visible.

Gangadhar V 12/05/2025 11:31 AM

4 CalmSync iOS Bug New Normal "(-)" is displayed on the Home Screen after the device is connected. Santosh

Kottamasu

01/09/2026 05:11 AM
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